
Applicable Vehicles
New & Used Vehicles with Clear Coated Paint Finishes

Type of Cover
Zilon Protection warrant the vehicles exterior painted surface from environmental damage such as; UV damage, 
general paint fading, tree sap, tar, bug impacts, sea water spray, sand and salt.

Period of Cover
Zilon Paint Protection warrants the effectiveness / durability of its exterior product for a period of 2 years 
(or 40,000 km) from date of application by an authorized dealer/ service center. 

General Conditions
1. Warranty cover is only valid if approved dealer/ service center has issued a warranty card.
2. The vehicle must remain at all times registered for road use.
3. Commercial vehicles of any kind will not be covered.
4. Warranty is in the name of the vehicle owner and cannot be transferred.
5. Warranty is VIN specific and cannot be transferred.
6. The vehicle exterior paintwork must be maintained and washed regularly to prevent contamination build up.
7. Vehicles which are not deemed New, must require a machine polish to be carried out by an authorized 
    applicator
8. Customer is required to make vehicle available for inspection by an authorized dealer/ service center in 
    conjunction with the mandatory service intervals to inspect the Zilon coating

Exclusions
1. Where the owner has been deemed to be careless, negligent or fails to maintain the exterior painted surface in 
   the correct manner.
2. Pre-existing damage to the painted surface.
3. Damage to the coated surface by incorrect manual wash techniques, automatic car washes, brushes or 
   contaminated wash tools that may cause abrasion, or damage caused by third party.
4. Damage caused by collision, accidental damage, vandalism, malicious damage, fire, hail, flood, stones, surface 
   rust, physical damage, paint overspray.
5. Areas that have not been retreated after paint repair.
6. Matte finishes.
7. Soft Top Convertible roofs are not covered.
8. Alloy wheels, plastic trim and headlights are not covered in this warranty.
9. Windshield or glass is not covered.
10. Hydrophobic properties are not warrantied.
11. Damage that is a result of a manufacturing defect.
12. Stickers are not covered under warranty.
13. The warranty is void if paint polish has been applied to the vehicle after Zilon White Application
14. Zilon's exterior protection warranty is only applicable in the event that the actual painted surface of the vehicle 
     is damaged. In the event of a claim by the customer, any corrective action that may be utilized by Zilon or a 
     Zilon certified applicator that corrects the customer's claim without the need for repainting the vehicles 
     surface may, at the sole discretion of Zilon or the Zilon certified applicator, be charged back to the customer     
     as the Zilon coating would have been successful in protecting the vehicles painted surface.

Limit of Liability
1. Damages that may be covered under this warranty must be made aware to an approved applicator/ repair 
   center within 30 days. Failure to comply will result this warranty in being terminated.
2. Claim determination is at the sole discretion of approved applicators/ repair center.
3. Maximum liability AED 10,000

Acknowledgements
Customer acknowledges that they have read and understood the terms of this warranty. By signing this 
acknowledgement they agree to the terms and conditions set within this warranty.

Customer Name:

VIN Number / Vehicle Plate:

Customer Signature:
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